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Why Online Communications?

“You don’t just put up a sign and say
‘Hey, everybody come over to our
house.” You get up and go spend
time where people already are.”

-- Josh Orton
Deputy New Media Director
Obama Campaign
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Strategic Communications Planning

A Few Quick “Musts”

List, Map & Assess Products
Identify Goals & Audiences

Track your online presence (Google Alerts,
searches)

Identify staff to lead
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How Are We Doing?

Email Newsletters

ADVOCACY

w .r]
|| \ Tl

CLICK-THROUGHRATES  OPENRATES RESPONSE RATES
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How Are We Doing?

FOR 1,000 qpgs 12
EVERY... ML ernc HAVE... SR

2,5 DAILY LIKES+COMMENTS ON AVERAGE FOR EVERY 1,000 FACEBOOK USES

2012 eNonprofit Benchmarks Study

Growth in nonprofit Facebook fan bases between 2010 and
2011: 70% increase
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Social Media
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For children. For youth. For change.




Who are we Reaching?

65% of online adults use social networking sites, up from
61% last year (Pew, 2011)

The fastest-growing demographic group using social
networking sites is those over 50, according to Pew (2011)

AWESOME
EXCELLENT
. CONFUSING ADOK. TV ‘ ' D
OKCOANSX‘C cz >
ENTERTAINING V)
USEFUL <
CONVENIENT

GREAT
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Quick Social Media Tips

Choose your platform(s) wisely

Designate staff to manage social networks
Experiment — be nimble

Make it easy to find, forward and act

II’

Use your “social” voice — be personal
RT, MT and otherwise “converse”
Integrate and align across platforms

Get creative for media coverage
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Quick tips for Social Media

Know your audience.
Research the demographics of your audience to best determine what and how
social media platforms will enhance the work of your organization and your fans.

Tell everyone that you use it.

Clearly include social media icons on your website, newsletters, and business
cards.

Be a social butterfly.
Equally flattering and necessary! Follow lots of other organizations in your field,
engage with their content, and give them shout-outs whenever possible.

Comment, reply, ask, repeat.
Encourage interactive conversations with your fans about your mission, work, and
ways they can be involved.
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Quick tips for Social Media

Do all the hard work.
Provide sample posts and tweets complete with links and #hashtags when asking a
network or partners for advocacy, an action, or help in promotion.

Ask for re-posts.
“Please RT” and “Share this!” are commonly seen in posts that go viral. Very often,

people won’t share unless you ask them to. |
].

Choose to be wonk-free.

Simple, engaging content is key when building and maintaining a wide audience..
This applies to the language and the content. Ex: Data tidbits, short talking points,
infographics, Top 10 lists.
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Tools to Measure Impact

Focus on free tools including:

Analytics

Klout.com

TweetDeck (now part of Twitter)

o SparkAction.org 2011
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TweetDeck

Manage, schedule and
monitor

Computer, iPhone, Android

Manage multiple Twitter
accounts, post to Facebook

ppsnonn gengann
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TweetDeck 101: Schedule Tweets

Schedule the sending of this update

GO 2012/04/16 at or Cancel

Scheduled Updates o

Mentions

sparkaction (@

Search: sparkaction

Search: #sparkopportunity

B Jon Bon Jovi is backing us up on this! He
# wants to hear YOUR ideas to connect #yout
to jobs & #edul http://bit.ly/IDQCr9
#sparkopportunity
© Scheduled for: Today 20:14

& =

Woo! @CAPartnership & @CoalitiononHN
have signed on to the SparkOpportunity
Challenge! Thanks for joining us!
http://sparkopportunity.org
© Scheduled for: Tue 17 Apr 09:03
g Sweet prizes & opportunities + #youth idea
+ innovation + Jon Bon Jovi =
#SparkOpportunity Challenge. Don't miss
out! http//bit.ly/I 9
© Scheduled for: Tue 17 Apr 09:36
@R Thanks @GensUnited @First_Focus
§ @Theleague99 @YoungVoters @PYNinc for
joining us as partners in the
#SparkOpportunity Challenge!
© Scheduled for:Tue 17 Apr 10:03
B Thanks @afterschooldall for joining us in

partnering in the the #SparkOpportunity
Challengel!! http://sparkopportunity.org

9

© Scheduled for: Tue 17 Apr 11:01

So excited to have amazing partner orgs on
board for #SparkOpportunity! Want to join

us? Email Tara@sparkaction.org!
http://bit.ly/IDOCr9

© Scheduled for: Tue 17 Apr 12:05

It's tough times for the economy, #schools, i
our #workforce. Have an idea to fix it? Let's

hear it! #sparkopportunity

M (Q.) How do we improve schools+create
job opps 4 youth? (A.) Waiting 4 YOU(th)
: age 16-24 to submit idea @SparkAction:

5875 sparkopportunity.org
© volunTEENNation, [+] Mon 16 Apr 14:05 via web

A

' Jon se juntou a "SparkAction" e "Juventude
& Leadership Institute" para lancar o desafio
de "SparkOpportunity”. Uma...
909  http://t.co/DYwOf6oi
o loucaspelojon, [+] Mon 16 Apr 16:21 via Facebook

Thanks @0urTimeOrg for joining us in th

#SparkOpportunity Challenge! Pumped tj

have you! http://t.co/TI7xrgK5
1286

sparkaction, [+] Mon 16 Apr 17:21 via TweetDeck

¥4 @sparkaction collect a prize. see my profile
site

© Marciefzehil, [+] Mon 16 Apr 13:11 via Mobile Web in reply t

R\ (Q.) How do we improve schools+create
job opps 4 youth? (A.) Waiting 4 YOU(th)
Yo age 16-24 to submit idea @SparkAction:

5875 http://t.co/rfhAuwvG
© volunTEENNation, [+] Mon 16 Apr 14:05 via web

)

Young people & adult allies are all welco
to submit & vote in our new awesome
challengel!! http:/t.co/FbmLiTO9w

1286 #SparkOpportunity
sparkaction, [+] Mon 16 Apr 16:45 via TweetDeck

A\, Ages 16-247 Got an IDEA toimprove

w SCHOOLS + increase # of JOBS-Submit IDEA
Y @sparkAction #sparkopportunity #contest
5870 sparkopportunity.org

@sparkaction collect a prize. see my profile
site

© Marciefzehil, [+] Mon 16 Apr 13:11 via Mobile Web in reply t

Excited to be co-hosting the

#SparkOpportunity Challenge with
@ylinstitute! Shout out to them! Check the

1286 out, tweeps! http://t.co/obojlinL
sparkaction, [+] Mon 16 Apr 16:10via TweetDeck

© volunTEENnNation, [+] Mon 16 Apr 10:24 via web
F”' Gr8 @abwalds: @sparkaction: Jon Bon Jovi
J " wants YOU to shape #Americal Enter the
»._— 4 #SparkOpportunity Challengel& pls RT
1368  Dit.ly/ADQCr9

© DrEricWood, [+] Sun 15 Apr 22:34 via Echofon

K\ Ages 16-24? Got an IDEA to improve

w SCHOOLS + increase # of JOBS-Submit IDEA
y @SparkAction #sparkopportunity #contest
5870 http:/t.co/rfhAuwvG

% ~ Yes, we've been on a #SparkOpportunity

kick (can you blame us?!), but we're still
adding prime content to

1286  http://t.coASGFYmt8 every day!

sparkaction, [+] Mon 16 Apr 15:15 via TweetDeck

AL s Ages 16-247 Got an IDEA to improve
w SCHOOLS + increase # of JOBS-Submit
Y IDEA @SparkAction #sparkopportunity
5870 #contest sparkopportunity.org

© volunTEENNation, [+] Sun 15 Apr 19:11 via web

© volunTEENnNation, [+] Mon 16 Apr 10:24 via web

F"‘ Gr8 @abwalds: @sparkaction: Jon Bon Jovi
l " wants YOU to shape #America! Enter the
“%»._ 4 #SparkOpportunity Challengel& pls RT

http://t.co/o100vMgt
© DrEricWood, [+] Sun 15 Apr 22:34 via Echofon

A huge shout out to @JBJSoulFound for
joining us in the #SparkOpportunity
Challenge! So honored to have you on

1286  board! http://t.co/3SmiKvjN
sparkaction, [+] Mon 16 Apr 14:35 via TweetDeck

The #SparkOpportunity Challenge: the
power for you to shape the solutions. Your
voice counts. Submit, vote, & share!

1285  bit.lyADQCr9
sparkaction, (RT by womenLEADnepal), [+] Sun 15 Apr 13:42

RT @volunTEENnNation: Ages 16-247 Got an
a ; IDEA to improve SCHOOLS + increase # of
% JOBS-Submit IDEA @SparkAction
#sparkopportunity #contest
© Marvin_Mathew, [+] Sun 15 Apr 19:42 via web

Z N Yourideato help #youth find jobs & #ed]

could win you an iPad, mentoring, &
$1,500! httg,[' [b'rt.M]bHZdG

1286  #sparkopportunity
sparkaction, [+] Mon 16 Apr 14:25 via TweetDeck

@FR Gota great idea to improve work

S opportunities for #youth? Share it for a
chance to win the #SparkOpportunity
1285 Challenge bit.lyibH2d6

SCHOOLS + increase # of JOBS-Submit

IDEA @SparkAction #isparkopportunity
#contest http:/t.co/fhAuwvG

.\iv ' Ages 16-247 Got an IDEA to improve

- N Excited that @CLASP_DC has joined us fol
the #SparkOpportunity Challenge! Thankj

for joining us! http://t.co/3SmiKvjN
1286

ERBER0n

Jolefol«Befs
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TweetDeck 101: Track Who Mentions You

From: 8

Somo

L - B
Join us in the #SparkOpportunity Challenge! hitp//sparkopportunity.org

Jparkaction ®

Juventude
Institute” para langar o desafio
“SparkOpportunity”. Uma._.

4] Mon 16 Agr 16:21 via Facetook

) How do we improve schools+Create
b opps 4 youth? (A) Waiting 4 YOU(th)
16-24 1o submit idea @SparkAction
R/ coNthAuw
ion, [+] Mon 16 Agr 1405 via wed

collect a prize. see my profile

Parkactio
d

[+] Mon 16 Apr 13:11 via Mobile Wed in reply t

16-247 Got an IDEA to improve
HOOLS + increase # of JOBS-Submit IDEA
p/ /L coNThAuw

o, [+] Mon 16 Agr 10:24 via wed

6 @abwaids. @xparkaction Jon Bon Jow
s YOU to shape sAmerical Enter the

pparkODROrtuNity prhﬂ
/1.€0/0 1 0OViMGS

|'|$!ﬂ|5'0'32)‘~(¢m\

@yolunTEENnation: Ages 16-247 Gotan
A to improve SCHOOLS + increase # of
pas-Submit IDEA @SparkAction
parkoppOrtunity SCONTest

hew, (4] Sun 15 Ape 1942 via wed

16-247 Got an IDEA to improve
HOOLS + increase # of JOBS-Submit
A @5parkAction #sparkopportunty
ontest hitp//t co/dhAuwvG
ion, [+ Sun 15 Apr 19:11 via wed
tough times for the economy, #5chools,
Aacaddose.

. bdase an bdes 1o fix 22

-

Search: lsparkopponunity

sparkaction, 4] Mon 16 Agr 1515
A huge shout out to
Joining us in the #5¢

) Challenge! S0 hong

1206  board! htp//t.cor

sparkacsion, [+] Mon 16 Apr 1435

spariacsion, [+] Mon 16 Apr 1425 via TweetDeck

Excited that @CLASP_DC has joined us for
the #5parkOpportunity Challenge! Thanks
for joining ust hitp//t.co/ISmKVIN
1206
sparacson, [+] Mon 16 Agr 1401 via TweetDeck

Thanks to Be The Change, aka @gppnation
A Bandcadiation o loknion i the.

i

@sparkaction/children-youth-.. spardason (g

Boorpn® -

All Friends
Search
Mentions

Groups / Lists .
Direct Messages

Core

All Friends

@ New Followers

B3 Favorites

E: Trending Topics

TweetDeck Recommends

TwitScoop

StockTwits

Scheduled updates

Locations

sparkacsion, [+] Mon 16 Agr 17:21 via TweetDeck
| gave @8renHerrera +K about Food on
@kdous Wout com/phush/gave285 .
QNS
© soCalmor, (+] Mon 16 Agr 1720 via Tweet Button

| gave @momirends +K about Fashion on
Bbdoss Mous cominkuakionalIRs

© kcieserier, (4] Mon 16 Agr 17:34 via Twitter for Mac

CAUTION: please pass to all parents of
teens. The "Choking Game" is extremely
dangerous. Educate yourselves and

»  fhme/1yCScSOds

© ErshyConguiting, [+] Mon 16 Agr 17:34 via Facetook

ladded a video to a @YouTube playlist

soati el MWADTIAZS Lasnion.

Search: #readyby21 ®

See you there! MT @KateWinckder: On
lookout for fresh ideas as 'm heading to the
4 #ReadyB8y2 1 Nat1 Meeting this week!
1286 hitp)//tco/Oaqsfidw
pRracTon, (o] Mon 16 Agr 1646 via TweetDeck
On the lookout for fresh ideas... as 'm
t heading off to the Ready by 21 Nat
36

Meeting this week! sreadyby21
hitp//tCOMUAYICOX
KateWincader, [+] Mon 16 Agr 1208 via Linkedin

Going to the #Readyby21 nat! meeting next
week? Or want to be part of the action from
home? Follow #Readyby21 for updates &
ve tweety!

© sparkaction, [+] Fri 13 Apr 14:39 via TweetDeck

l" ¥ RT esparkaction: #£E Follow
"é \’omwb-um-mu-

Dilytatter, [+] Fri 13 Apr 11:17 via TweetDeck

#EF Follow @KarenPittman for al things
L) *Featn!!

.

spariacson, [+] Fri 13 Ape 1114 via TweetDeck

/‘ #Afterschool programs improve more they

/ assess themseives/make changes based on
mmlwnmnudy
hitp//t.co/FDO7glod Meadyby?

Bvegromises, [+] Thu 12 Ape 1040 via wed

3 Aeyouon #facebook? Do you ke
+ #Reacyby217Head to

Mt uzmm&m“**"
#Readyby21

mm Tulownanm

- f"g";r Want FREE access to sReadyby21 toolkits,

ettt e stucioc A oo dtiooadia.

.




TweetDeck 101: Columns of Customized Feeds

ge! http://sparkopportunity.org

l=]a)(>[2]]A]
Q ®»>» QR

63

Search: #sparkopportunity

@sparkaction/children-youth-... sparkacton @

All Friends

sparkaction .

Search: #readyby21 ®

Thanks @0urTimeOrg for joining us in the
#SparkOpportunity Challenge! Pumped to

have youl! http://t.co/TI7xrgK5
1286

sparkaction, [+] Mon 16 Apr 17:21 via TweetDeck

A

% C'mon, Drew, You Can't Hide That Baby
%4 Bump For Much Longer... bit.ly/IPWBXT
& £ |
63620
© momfinds, [+] Mon 16 Apr 17:39 via Tweet Button

m B] Neighbors: Food, farm are leaming tools for *

- #HeadStart kids
. targazette.com/article/201204...

2764
© NatlHeadStart, [+] Mon 16 Apr 17:43 via web

See you therel MT @KateWinckler: On 2

lookout for fresh ideas as I'm heading to the

(o)
u #ReadyBy21Nat'l Meeting this week!

1286  http://t.co/Oagsfl3w
sparkaction, [+] Mon 16 Apr 16:46 via TweetDeck

Young people & adult allies are all welcome
to submit & vote in our new awesome
challenge!! http://t.co/FbmLiTOwW

1286  #SparkOpportunity
sparkaction, [+] Mon 16 Apr 16:45 via TweetDeck

Our free parent #webinar with family
finance expert Nathan Dungan is this
Wednesday! bit.ly/AzyJT0O
998
© ParentFurther, [+] Mon 16 Apr 17:38 via web

Ensuring Mothers Have Access to High-
Quality Affordable Child Care is What We
Should Be Talking About bit.ly/IU1PnP
15049
© nwic, [+] Mon 16 Apr 17:42 via HootSuite

On the lookout for fresh ideas... as I'm
heading off to the Ready by 21 Nat'l
Meeting this week! #readyby21

http://t.co/6UAYjCcX

&)

356

KateWinckler, [+] Mon 16 Apr 12:08 via LinkedIn

Excited to be co-hosting the
#SparkOpportunity Challenge with
@ylinstitute! Shout out to them! Check them

1286  out, tweeps! http://t.co/obojljnL
sparkaction, [+] Mon 16 Apr 16:10via TweetDeck

- Without health care reform, young adults
out of luck - CNN Money awe.sm/SkEYV
#hcr #ACA
2429
© First_Focus, [+] Mon 16 Apr 17:28 via Timely by Demandforc

@dosomething If I had $20,000, you can bet
it would go to elderly folks who were
stripped of Social Security. #20K4School

O e
e

174
© garehartD10, (RT by dosomething), [+] Mon 16 Apr 17:42

Going to the #Readyby21 natl meeting next
week? Or want to be part of the action from
home? Follow #Readyby21 for updates &
live tweets!

° sparkacuon, [+] Fri 13 Apr 14:39 via TweetDeck

(e

Yes, we've been on a #SparkOpportunity
kick (can you blame us?!), but we're still

adding prime content to

1286  http://t.coASQFYmt8 every day!
sparkaction, [+] Mon 16 Apr 15:15 via TweetDeck

'~ THE WEEKLY ROUND-UP: Black Youth in the
News, April 9-14 - "Why Black America is
Screaming ‘I Am Trayvon...

1809  fb.me/1ZGNWakgF
© BlackYouthProj, [+] Mon 16 Apr 17:23 via Facebook

Michelle Obama: 'l Don't Have Stressful Job.

ung! He Does' n.pr/izXQdR

939075
© nprnews, [+] Mon 16 Apr 17:41 via twitterfeed

% RT @sparkaction: #EF Follow
/;-, @KarenPittman for all things #Readyby21!

'<<}1

billybatter, [+] Fri 13 Apr 11:17 via TweetDeck

A huge shout out to @JBJSoulFound for

joining us in the #SparkOpportunity
Challenge! So honored to have you on

1286  board! http://t.co/3SmiKvjN
sparkaction, [+] Mon 16 Apr 14:35 via TweetDeck

o THE WEEKLY ROUND-UP: Black Youth in the
News, April 9-14 bit.ly/I00KuH

1809
© BlackYouthProj, [+] Mon 16 Apr 17:22 via BYP

Another Tech Bubble? Maybe Not
T n.pr/izXS5v

939075
© nprnews, [+] Mon 16 Apr 17:41 via twitterfeed

#FF Follow @KarenPittman for all things
#Readyby21!

a3

Your idea to help #youth find jobs & #edu
could win you an iPad, mentoring, &
$1,500! http://bit.lyAbH2d6

1286  #sparkopportunity
sparkaction, [+] Mon 16 Apr 14:25 via TweetDeck

£ As Clinton Cuts Loose, More 2016
C2 Speculation Arises dlvr.it/1Rn5Y) via @Care2

4279
© Care2Causes, [+] Mon 16 Apr 17:22 via dlvr.it

~ City Room: Firefighter Dies in Brooklyn
J+ WarehouseFiren nyti.ms/HNSy41

4862041

sparkaction, [+] Fri 13 Apr 11:14 via TweetDeck

#Afterschool programs improve more they
~ assess themselves/make changes based on
assessment says new study

http://t.co/FDO7glod #Readyby21
fivepromises, [+] Thu 12 Apr 10:40via web

Excited that @CLASP_DC has joined us for
the #SparkOpportunity Challenge! Thanks
for joining us! http://t.co/3SmiKvjN

=

1286
sparkaction, [+] Mon 16 Apr 14:01 via TweetDeck

‘ Muslim Women Slowly Breaking Sports

Cz Barrier dlvr.it/1Rn5Xt via @Care2
4279

© Care2Causes, [+] Mon 16 Apr 17:22 via dlvr.it

© nytimes, [+] Mon 16 Apr 17:41 via The New York Times
JUST had a Great Day playing ball at @shag's
' house with the big guy, @adambraun
@kennyhamilton @scooterbraun and others

202723.. for @pencilsofpromis
© justinbieber, (RT by caafoundation), [+] Mon 16 Apr 17:41

s :
ii w’ [ Are you on #Facebook? Do you like

3 #Readybyz 17 Head to
http://t.co/S400MgWp and click "like"

#Readyby21
KarenPittman, [+] Tue 10 Apr 17:08 via web

E 4

'm‘ Thanks to Be The Change, aka @oppnation s
Jofefofxfif]

'm‘ Thanks @0urTimeOrg for joining us in the s
cfofofolxfa]s)

RA‘ ,

#20K4school I'd use it to pay for school so |

clofsfolx]a]]

= "'T' Want FREE access to #Readyby21 toolkits,

cfofefolxfi]




TweetDeck 101: Pop-Up Notifications

1 FRVTVPN -
CUstomer Shortcut
. o

All Friends (sparkaction) .

Paula was sold into prostitution as a child.
Now she's leading the fight to protect
others. You can help her here:

283416 chn.ge/IBNMS6
© Change, [+] Mon 16 Apr 17:45 via HootSuite

change

o SparkAction.org 2011 17



TweetDeck 101: Post on Multiple Accounts

weetDec

o

From: (8 ® B ® o

Look, | can share this on Facebook, too!

Manage all of your social network accounts in TweetDeck.
(ofJaal # S LR

Account List

Scheduled Updates @ | Mentions Twitter y @ | @sparkaction/children-youth-... sparkaction @

@& Jon Bon JoviisbackingusuponthistHe F Gr@ab||l Twitter Updates forjoiningusinthe & '& GOP, Ryan budget hits poor the hardest| 2
# wants to hear YOUR ideas to connect #yout ( " wants YC @ abwalds Set as Default allenge! Pumped to ‘\\ The News Star | thenewsstar.com I
to Jol:(s & #edul http://bit.lyADOCr9 o SR :;Splarko Notifications @ Dance_Exchange 7xrgK5 awe.sm/5k906
#sparl ogmnun'gy 1368 it. ly/IDC = _ 3665
. Remove Account .
© scheduled for:Today 20:14 ® DrEricWood, [+] Sur Colors/Font . LifeANDdance TweetDeck © brucelesley, [+] Mon 16 Apr 17:46 via Timely by Demandforc

‘;' Woo! @CAPartnership & @CoalitiononHN A Ages 16 allies are all welcome r'f C'mon, Drew, You Can't Hide That Baby
) |

have signed on to the SparkOpportunity SCHOOL|[| Services new awesome <30 "%} Bump For Much Longer... bit.ly/lPWBXT
Challenge! Thanks for joining us! IDEA @5 FbmLiTOw
http://sparkopportunity.org 5870  #contest Accounts 63620

© volunTEENNation, | TweetDeck © momfinds, [+] Mon 16 Apr 17:39 via Tweet Button
© scheduled for: Tue 17 Apr 09:03 SvounTEnaton 1 sync w # pr 17:39 via Tweet Bu

@ @ Sweet prizes & opportunities + #youth idea The #Sp: uitter (@ Linkedin 1g the Our free parent #webinar with family
%acd -+ innovation + Jon Bon Jovi= power fof§ - Global Filter — allenge with finance expert Nathan Dungan is this
#SparkOpportunity Challenge. Don't miss | | 28 Voice co K} Facebook to them! Check them Wednesday! bit.ly/AzyJT0

outl httpy/bit.ly/IDOCr9 1285  bitly/DC »/obojlinL 998
sparkaction, (RT by w “ MySpace TweetDeck o ParentFurther, [+] Mon 16 Apr 17:38 via web

© Scheduled for: Tue 17 Apr 09:36
pr— Gotagre SparkOpportunity Without health care reform, young adults
Jeh

B Thanks @GensUnited @First_Focus -
A ————————— rt ?1), but we're still 11 t of luck-CNN M .sm/SkEYV
§ @Theleague99 @YoungVoters @PYNinc for Gy UEWETESE CIUEATE e e el

joining us as partners in the L G to #ther #ACA
LsparEOQQzunm Challenge! S R very day! 2429
9 sparkaction, (RT by D WEE DL © First_Focus, [+] Mon 16 Apr 17:28 via Timely by Demandforc
© Scheduled for. Tue 17 Apr 10:03 e .-

. — = ML, Ages16-237 Gotan IDEA to improve GIB @abwalds: @sparkaction: JOn Bon Jovi A NUGE Shout out to @JBJSoulFound for /S THE WEEKLY ROUND-UP: Black Youth in the
) Thanks @afterschooldall for joining us in SCHOOLS + increase # of JOBS-Submit IDEA 'Z‘ " wants YOU to shape #America! Enter the joining us in the #SparkOpportunity News, April 9-14 - "Why Black America is
partnering in the the #SparkOpportunity @SparkAction #isparkopportunity ficontest 4 #SparkOpportunity Challenge!& pls RT Challenge! So honored to have you on Screaming ‘Il Am Trayvon...

Challenge!! http://sparkopportunity.or. 5870  sparkopportunity.org http://t.co/o100vMgt 1286  board! http:/t.co/3SmiKvjN 1809  fb.me/1ZGNWakgF
@ volunTEENNation, [+] Sat 14 Apr 09:29 via web © DrEricWood, [+] Sun 15 Apr 22:34 via Echofon sparkaction, [+] Mon 16 Apr 14:35 via TweetDeck © BlackYouthProj, [+] Mon 16 Apr 17:23 via Facebook

| Structured Visual Thinking is out! 2’ RT @volunTEENNation: Ages 16-24? Got an Your idea to help #youth find jobs & #edu '~ THE WEEKLY ROUND-UP: Black Youth in the

© Scheduled for: Tue 17 Apr 11:01

(9 Soexditedto have amazinq partner orgs on bit.ly/fov9Ya Top stories today via IDEA toimprove SCHOOLS + increase # of could win you an iPad, mentoring, & News, April 9-14 bit.ly/I00KuH
# board for #SparkOpportunity! Want to join @sparkaction JOBS-Submit IDEA @SparkAction $1,5001httpy/bit lybH2d6
us? Email Tara@sparkaction.org! 1969 #sparkopportunity #contest 1286 #sparkopportunity 1809
httpy//bit.ly/IDOCr9 ® johncaswell, [+] Sat 14 Apr 02:07 via Paper.li © Marvin_Mathew, [+] Sun 15 Apr 19:42 via web sparkaction, [+] Mon 16 Apr 1425 via TweetDeck  BlackYouthProj, [+] Mon 16 Apr 17:22 via BYP
© Scheduled for: Tue 17 Apr 12:05

14-year-old @LineDalile says today's K\ Ages 16-247 Got an IDEA toimprove Excited that @CLASP_DC has joined us for As Clinton Cuts Loose, More 2016
@ @% 1t tough times for the economy, #schools, education system is destroying #creativity SCHOOLS + increase # of JOBS-Submit the #SparkOpportunity Challenge! Thanks C2 Speculation Arises divr.it/1Rn5YJ via @Care2
=t our #workforce. Have an idea to fix it? Let's bit.ly/HsiabF IDEA @SparkAction #isparkopportunity for joining us! http://t.co/3SmiKvjN
hear it! #sparkopportunity 1285 #contest http://t.co/rfhAuwvG 1286
http://bit.ly/IDOCr9 sparkaction, (RT by rebelsfortruth), [+] Sat 14 Apr 01:58 © volunTEENNation, [+] Sun 15 Apr 19:11 viaweb sparkaction, [+] Mon 16 Apr 14:01 via TweetDeck

© scheduled for: Tue 17 Apr 1245 A\, Ages 16-24? Got an IDEA toimprove @" It's tough times for the economy, #schools, Thanks to Be The Change, aka @oppnation Muslim Women Slowly Breaking Sports

Wow! Cool news! RT @AP: BREAKING: SCHOOLS + increase # of JOBS-Submit IDEA & our #workforce. Have an idea to fix it? & @ServiceNation, for joining us in the Barrier dlvr.it/1Rn5Xt via @Care2
Philadelphia Inquirer wins Pulitzer Prize for @SparkAction #isparkopportunity #icontest Let's hear it! #sparkopportunity #SparkOpportunity Challenge!
dali Soak b, Sl v L -

L 5970 i are httnl It 2002 Semilfiibl 1906 hitn /it callec ) idO I

Jofofol«fi]-] (fJofifof« o)) (cfofolof«fi]-) (fJofsfof«fi]-)
g9y |
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SparkAction’s Action Center

topics

CHILDREN'S ,'-
LEADERSHIP COUNCIL

ection Guide | Act Now |

your one-stop site for stor

latest action center v

work Smarter | Fund Your Work | Evaluste Your Work |

‘news you can use’
in strengthening
communities for
families and children

n Children, Strengthen America

T

ORI

il
' mattert

L

Toolkit: Race Matters 08/23/2011

This toolkit is designed to help decision-makers, advocates and elected officials get
better results in their work by providing equitable.

telling stories that mobilize

breakthrough research in communications

contact the media

Find local contacts and tools to help you tell your

from Child Advocacy 360 | watch the video story

30d your voice | gl the latest

show me: Polls, Messaging, Multimedia, Social Networking, Success Stories

1 s

=

g Social Change in Troubled Times -~
Michael Jacobson sat down with NYU professor Paul Light to discuss driving
social change in difficult times. Professor Light is a well known author and
columnist

Tell Your Story with Visual Storytelling
Here's what Big Duck has to say about their new favorite messaging technique:

Risk Communication & Social Marketing: Challenges
and Opportunities
As a part of Georgetown's series of webinars on public health and
communication, associate professor Monique M. Tumner, Ph.D, held a
presentation on challenges ...

Infogr How the Top 50 Nonprofits Do Social

Media
Do the highest eaming nonprofits use social media the most effectively? How are
people responding and interacting® Craigslist.com and Craigconnects.com
founder ..

1 Eureka! Storytelling Wins High Praise in NHonprofit
Outcomes Toolbox 2011
"Storytelling” may strike many as unreliable and unscientific, not quite the same
asknowledge. But it has a near-unique ability to impact and mobilize ...

1Y M

onaire Tax Gets a Push from Poll, Occupy Wall

An October 17 poll from New Yos Siena College finds that nearly three-quarters

o SparkAction.org 2011

s, news and tools for ac

features & blogs

1 by and for children & youth

about us

connect

Guzl - &
get weekly updates
youremzil

Be Part of the

Collaborative
Communications -
Initiative @
L]
Think we'd be more L]

effective if we were

all on the same page? So
does the Children's
Leadership Council. Link your
communications strategyto a
higger picture

leam more | iewed

Extreme Sidewalk Chalk
http:it.cofXMmhstJs via
@nickesnnon #art
abouts seconds ago

scrmeh]

This Adorable Talking Shell

Will Make You Cry Rainbows

[VIDED] - http:it co
DIukTked

1

ﬁ Support brave Sierra Leone
LGBTI activists | Care2

Causes http:/%.co/DEUomii0
inuts ao

abouta

Tweet us

ity: The Real
an School

Problem
Greg J. Duncan and Richard J. Mumane
| Nov 15

We Are All Mandatory Reporters
Patrick Boyle | Now 15

Opportunity Hation: Live Blog
Tara James | Now 8

Budget Analysts & Ck
Advocates: A Dangerous
Alison Beth Waldman | Nov 8

more

fram Child Advacacy 360

Eureka! Storytelling Wins High
Praise in Nonprofit Dutcomes
Toolbox 2011

Communications Central
Contact local reporters: Zip
code-activated local media
directory

Toolkits & Guides

Messaging & social media tips

Success stories & lessons
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SparkAction’s Action Center

your one-stop site for stories, news and tools for action by and for children & youth

H v
("~

topics v HEIGCHS action center features & blogs about us

Federal Budget | Early Childhood | Health | Education | After School & Youth Development | College & Work | Tech & Media | Child
Welfare | Juvenile Justice | Family Financ: v Leadership

reach your elected officials

Want to know something about the people elected to represent you? We thought connect

you might. Find and contact federal, state and local officials—right from your

chair! And it does matter: only 5 to 10 percent of voters ever contact legislators, n S E n v o

which iswhy even small groups of advocates can make a difference. -
get weekly updates
youremail

Chedk out our ABCs of Advocacy Toolkit to get started!

Watch the Introduction to Advocacy video! Find Your Elected Officials and Media

Find elected officials, including the president,
members of Congress, governors, state legislators,

Looking for Inspiration? local officials, and more.
Our Success Stories section has stories of people who took Search By ZIP Code:
action, made theirvoice heard and made a difference. GO

Local Official Search Options
Tools for Reaching Officials
Now that you know how to reach your elected officials (see Search By Last Name: o o
the tool on the right), what's the most effective way to make Congress: @ State: () Local:
sure your message is heard, and follow up? These resources Any State w ﬂ
below are designed to help you do just that.

November 14, 2011 Select State v
November 16 Webinar: Emergency

W
! Qg,ﬁl
Update with Senator Al Franken kﬁ"' A a
N

Time is running short for the

supercommittee to complete a budget outline for the
federal budget. Committee members may be stymied by a
partisan divide overwhether or notto include revenue
raisers, like ending the Bush-era tax cuts for the wealthiest
h holds, along with spending cuts.

Nowvember 10, 2011

Got a Great Project That Betters Your
College Campus? The White House &
MTV Want You!

Territories

EEEE]

Who better to blaze innovative trails in
communities than students with their fingers on the cultural,

o SparkAction.org 2011

Contact Policymakers

Find & contact federal,
state, local officials

Track specific bills

Create zip code activated
Action Alerts . . .

21



More Tools: SparkAction’s Action Center

topics v EEICE

We're Down to the Wire
Act 4 Juvenile Justice

K Like »Twoet 1
Average: Your rating:

k h A od A A 444D
oy y s dydudydy
Forerage: 5 (1 vote) Your rating: None

To contact Congress, enter your zip code below and click GO!

Then, share your message with the community in the Comments section below. (For zip code help, visit

USPS.comi.)

Action Alert

We're Down to the Wire

action center

e 0

Urge Congress to Protect Children in the Justice

System!

Today (Tuesday, Nov. 15) or
tomorrow (Nov. 16) the

Conference Committee on H.R.
2112 will consider, among other
things, funding for federal fiscal
year 2012 (Fy12). This will include
juvenile justice appropriations to
states and the final

Enter Your Zip Code

Gol

features & blogs

recommendations for federal funding.

The Conference Committee will be evaluating
separate proposals from both the House and the
Senate. Neither proposal provides adequate
resources for states and localities to protect youth
and communities, yet the Senate proposal, which
BB e e S SR A LA G A S

o SparkAction.org 2011

about us

Federal Budget | Early Childhood | Health | Education | After School & Youth Development | College & Work | Tech & Media | Child
Welfare | Juvenile Justice | Family Finances | Service & Leadership

connect

Gucl ©

get weekly updates

your one-stop site for stories, news and tools for action by and for children & youth

your emall

Ignite

7 Of course! RT @amaliowirth:
Y — Thanks @sparkaction for
sharing this awesome
opportunity from @rooseveltinst
aroun... (cont) http:/t.coms3b7MJs
sbout 11 minutes ago

N Awesomel Thanks for reading!
Cgis :
Y— RT @TeenlowCA:
@sparkaction your latest
SparkUpdate was very informative!
Thank... (cont) http:/t.coTPvuz6XC
about 15 minutes ago

m Thanks @sparkaction for

_—

va v Your Audience .z dl

R*Build an interactive alert v'._’_;i.
Target national, state 21§ S
and/or local officials. s

>

—

A

Action Alerts
Create zip code
activated Action Alerts

federal, state, local

Embed in your
Facebook pages/site
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